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1 INTRODUCTION

This document is a detailed guide for using the “RoutoMessaging Sender” application. Each of the
available tasks and options are described inside the appropriate sections of this document.

1.1 Installation procedure

In order to start installing “RoutoMessaging Sender” perform chmod command by specifying
execute permission for owner (user) of RoutoSMS_unix.sh file. Use the following command: chmod
u+x VlaykoSMS_unix_v1l_0_16.sh

Note: chmod is an embedded linux/unix command used for managing the ownership of
system files.

Home

[Z] Shell - Konsole
q Session Edit View Bookmarks Settings Help
System é‘ Shell

konstantin@supportl:~$ chmod u+x RoutoSMS_unix.sh
- konstantin@supportl:~$

il

RoutoSMS_
unix.sh

5 -, 2 Software, documentat
§&§ L@’ i oy
ﬁ 3;& Shell - Konsole LE«S] 5 i

Figure 1: Installation procedure (step 1/7)
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Click on the “RoutoSMS_unix.sh” icon and then click “Execute”.

Figure 2: Installation procedure (step 2/7)



After this the ‘RoutoMessaging Sender Setup Wizard’ screen appears. Click “Next” to continue or
“Cancel” to exit the wizard.

Figure 3: Installation procedure (step 3/7)



Figure 4: Installation procedure (step 4/7)

You can choose to install the application to the default directory (/home/user/RoutoSMS) or to any
other directory by clicking on the “Browse” button. Once you have defined the destination directory,
click “Next”. The following screen will be displayed.



Figure 5: Installation procedure (step 5/7)

You can choose to install the symlinks (symbolic links) to the default directory (/user/local/bin) or to
any other directory by clicking on the “Browse” button. Once you have defined the destination
directory for symbolic links, click “Next”. The following screen will be displayed.



Figure 6: Installation procedure (step 6/7)

The progress indicator will be displayed. When it reaches the end the following screen will be
displayed.



Figure 7: Installation procedure (step 7/7)

Click “Finish” in order to complete the installation procedure.



2 STARTING THE ROUTOMESSAGING SENDER

In order to start the “RoutoMessaging Sender”, locate the “RoutoMessaging” shortcut on the
Desktop. The following splash screen will be displayed.

Figure 8: Starting the RoutoMessaging Sender (step 1/2)



Figure 9: Starting the RoutoMessaging Sender (step 2/2)

The following parameters and options are available inside this screen:
Username — enter your RoutoMessaging username
Password — enter your RoutoMessaging password

Save password - select this option if you wish RoutoMessaging Sender to memorize your
login data so you would not have to log in each time you start the program

Register here — click on this link to open the RoutoMessaging Sender registration form
and create an account if you do not already have one

Login — click on this button to login after supplying the username and password inside the
respective input fields

Work offline — click on this option if you do not have an active internet connection but still
want to be able to use some of the program options such as address book

Cancel — click on this button to cancel the login procedure

Once you enter the username and password and click “Login” the RoutoMessaging Sender
interface will be displayed (see section 3 for further information).



3 ROUTOMESSAGING SENDER INTERFACE

This section of the document will define the elements of the “RoutoMessaging Sender” interface.

Figure 6: Definition of RoutoMessaging Sender Interface

The following options are available within the RoutoMessaging Sender Interface:
Toolbar
0 SMS menu - see section 9
o0 Tools menu - see section 10

0 Help menu - the option for accessing this guide as well as the information about
the application version
- the option for sending an SMS (see section 4)

22" - the option for sending an SMS to a group of users (see section 5)

- the option for replying to a received SMS. Select the SMS you wish to reply to from
the list and click on this icon to reply

- the option for deleting an SMS. Select the SMS you wish to delete and click on this
icon to delete it

- the option for receiving the arrived SMS. All messages sent to your number will be
downloaded to your inbox once you click on this icon (note: this is not your phone number,
but the number generated on our system and used for delivering the messages to you
inbox as well as sending out the messages)



- click on this icon to receive the delivery report for the SMS you have sent (note: the
delivery reports are displayed in the “Delivery Reports” folder

- the option for managing contacts and groups (see section 6 and 7)
- the option for managing the settings (see section 8)

- the option for accessing this guide

Credit — this part of the screen displays the information about the remaining credit for
sending the SMS

Inbox — click on this label to see the list of received messages

Sent Messages - click on this label to see the list of sent messages

Delivery Reports — click on this label to see the list of received delivery reports
Trash — click on this label to see the list of deleted messages

Group Sent — click on this label to see the list of messages sent to groups of users
Log - click on this label to see the list of error messages

Contacts - click on this label to open the contacts screen



4 SENDING AN SMS MESSAGE

In order to send a new SMS, click on the new SMS icon inside the main menu (note : you can
also choose the “New SMS” option from the “SMS” menu).

Figure 7: Sending an SMS message (step 1/2)

The following screen will be displayed.



Figure 8: Sending an SMS message (step 2/4)

In order to quickly send the message:
1) enter your name as it will appear to the recipient

2) define the recipient within the “To” field

3) click on the send icon

The following other parameters are available inside this screen:

- click on this icon to enable the parameters for scheduling the SMS (date and time)
- this is a common cut function for formatting the text

- this is a common copy function for formatting the text

- this is a common paste function for formatting the text

- icon for accessing this guide

From — enter your name as it will be displayed to the recipient. If you select “Replyable”
the recipient will be able to respond to the SMS (note : the recipient responds to a number
which is generated on our side and is used to receive the messages and deliver them to
your inbox)

Replyable — select this option if you wish to allow the recipient to respond to your SMS

To — enter the phone number of the recipient or click on this icon to open your contact
list and select the recipient from the list (see section 6 for further information on managing
the contacts)

Date/ Time — these options are used for scheduling the date and time the SMS should be
sent (note: click on this icon to enable these options)

Message Text — use this text area to define the contents of your SMS
Count — this counter shows the remaining available characters for the current message

Messages — this field displays the number of messages which will be sent to the recipient
in case the number of characters is over the limit

Unicode - select this checkbox if you wish to use the Unicode character encoding for the
message

First name/Last name - these buttons are used in order to help you quickly insert
recipient’s first name or last name (note: these buttons work only if you choose the
recipient from your contact list)



After setting the desired parameters, click on the send icon and the following dialog will be
displayed.

Figure 9: Sending an SMS message (step 3/4)

Once the message has been successfully sent, the following confirmation dialog will be displayed.

[ ]

Figure 10: Sending an SMS message (step 4/4)

Click “OK” to complete the procedure of sending an SMS.
4.1 Replying to an SMS

In order to reply to an SMS, select the desired message in the list and click on the reply icon

Figure 11: Replying to an SMS

The rest of the procedure is identical to creating an SMS (see section 4).



4.2 Deleting an SMS

In order to delete an SMS, select the desired message in the list and click on delete icon

Figure 12: Deleting an SMS

The SMS will be moved to the trash folder (note: you can instruct the RoutoMessaging Sender to
automatically empty the trash folder each time you exit the program — see section 8.1).



S5 SENDING AN SMS TO A GROUP OF USERS

The “RoutoMessaging Sender” application allows you to send out messages to a group of users.

This functionality is very useful in case you wish to send out mass notifications, announcements,
ads or any other text to a group of users by creating one message (note: further information on
how to create groups is available in section 7).

In order to start sending messages to a group of users, click on this icon inside the main
menu.

Figure 13: Sending a message to a group of users (step 1/6)

The following screen will be displayed.



Figure 14: Sending a message to a group of users (step 2/6)

Click on this icon to choose the group of users you wish to send the message to and the
following screen will be displayed.



[ ]

Figure 15: Sending a message to a group of users (step 3/6)

Select the desired group inside this screen (e.g. “Office”) and click “Select”. The main screen for
defining the message will be displayed again.



Figure 16: Sending a message to a group of users (step 4/6)

Enter the text of the message inside the text area and click on this icon to send the message to
the group. The following screen will be displayed (note: further information on each of the
remaining parameters within the message window can be found in section 4).

Note: the window for sending a group SMS does not have the “Replayable” checkbox
because that option is not enabled by default. Please contact Routo Telecom customer
service in order to enable it (support@routotelecom.com).



Figure 17: Sending a message to a group of users (step 5/6)

The following parameters and options are available inside this screen:

From - field displaying the identity of the sender as seen by the recipients
To — field displaying the name of the group the message will be sent to
Message — field displaying the contents of the message

Total — once you click the “Start” button to begin sending the messages, you will be able to
monitor the progress by looking at this indicator

Cancel Send - use this option to cancel the sending procedure at any time
Start — click on this button to start sending the messages to the group members
Stop — you can stop the process at any time by clicking on the “Stop” button

Get delivery - click on this button to receive delivery report for the messages which have
been sent (see section 5.1)

Export — use this option to export the data associated with the group message so you
could create a report or an analysis or for any other purpose (see section 5.2)

Help — the option for accessing this guide
Close — the option for closing this window

After setting the desired parameters, click "Start” and the following confirmation dialog will be
displayed.



[ 1]

Figure 18: Sending a message to a group of users (step 6/6)

Click “Yes” and “RoutoMessaging Sender” will begin sending the message to the group, one user
at a time. You will be able to monitor the process by viewing the “Total” progress indicator. The

following page will be displayed.

Figure 19: The procedure for sending a group message successfully completed

Once the messages have been successfully sent, the “Sending complete” text will be displayed
above the “Total” indicator.



5.1 Getting the delivery report

In order to receive the delivery reports for the group SMS click on the “Get delivery” button (note:
further information on how to access previously sent group messages can be found in section 5.3).

Figure 20: Getting the delivery report (step 1/2)

The “RoutoMessaging Sender” will begin collecting the delivery reports. The following screen will
be displayed.



Figure 21: Getting the delivery report (step 2/2)

The “Status” column will display the current report for each of the messages in the group.

5.2 Exporting the group SMS summary and status
The “RoutoMessaging Sender” allows you to export information about the summary and status of
the group SMS. This can be seen as a form of a report which you can access at any point.

In order to export this information, click on the “Export” button inside the “Group sending summary
and status” screen.



Figure 22: Exporting the group SMS summary and status (step 1/3)

The dialog window for choosing the location of the exported file will be displayed.



Figure 23: Exporting the group SMS summary and status (step 2/3)

Set the desired location for the file and click “Save”. The following confirmation screen will be
displayed.

[ 1

Figure 24: Exporting the group SMS summary and status (step 3/3)

The screenshot below demonstrates the exported file.

Figure 25: The example of the exported file



5.3 Accessing details about a group SMS

The “RoutoMessaging Sender” allows you to access information about any of the previously sent
group SMS. In order to access this information, click on the “Group sent” link”.

Figure 26: Accessing group SMS information (step 1/2)

Once inside the “Group sent” view, click on the “Details” button next to the message you wish to
view the details for. The screen containing the summary and status for the chosen message will be
displayed.



Figure 27: Accessing group SMS information (step 2/2)



6 MANAGING THE CONTACTS

In order to start managing the contacts, click on the contacts icon inside the main menu.

Figure 28: Choosing the "Contacts" options

The following screen will be displayed.
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Figure 29: Managing the contacts

The following parameters and options are available inside this screen:

Contacts - this tab is used for managing the contacts (note: displayed by default when
you choose the contacts icon from the main menu)

Groups — click on this tab to begin managing the groups of contacts (see section 7)
Search — use the search functionality to find the desired user

New contact — the option for creating a new contact (see section 6.1)

Edit — the option for editing the contact (see section 6.1)

Delete — the option for deleting the contact (see section 6.1)

Help — the option for accessing this guide

Close — the option for closing this window



6.1 Creating a new contact

In order to create a new contact, click on the contacts icon inside the main menu and click on

“New contact”.

Contacts

Figure 30: Creating a new contact (step 1/3)

The following screen will be displayed.

Figure 31: Creating a new contact (step 2/3)

Conkacks | Groups |
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[ 1]

o

Edit

Remove

The following parameters and options are available inside this screen:

First name - input field for entering the contact’s first name

Last name —input field for entering the contact’s first name

Mobile number — input field for entering the contact’s mobile number (note: currently, the
messages can be sent to 38164....+38164 and 0038164)

After setting the desired parameters, click "OK” and the following confirmation dialog will be

displayed.

[ ]

Figure 32: Creating a new contact (step 3/3)



Click “OK” and the new contact will be created.

Figure 33: The new contact successfully created

Note:

All contacts are a part of the default group “My contacts” so when you add a new contact, it
is added to the “My contacts” group. You can then decide to make the new contact a
member of another group (or multiple groups) by using the “Groups” tab (see section 7.1).

Contacts cannot be directly added to a user created group. You need to add the contact to
the “My Contacts” group first and then use the “Groups” tab to make the desired contact a
member of another group (or multiple groups)

If you wish to add contacts to other existing groups, use the import option (see section 7.6)



6.2 Editing a contact

In order to edit a contact, click on the contacts icon inside the main menu, select the desired
contact in the list and click “Edit”.

Figure 34: Editing the contact (step 1/2)

The screen for editing the contact data will be displayed.

[ ]

Figure 35: Editing the contact (step 2/2)

Change the desired information inside this screen and click “OK” to save the changes.



6.3 Removing a contact from “My Contacts”

In order to remove a contact from the “My Contacts” group, click on the contacts icon inside the
main menu, select the desired contact in the list and click “Remove”.

Figure 36: Deleting the contact (step 1/2)

The following confirmation dialog will be displayed

[ ]

Figure 37: Deleting the contact (step 2/2)

Click “Yes” and the selected contact will be removed from “My Contacts”.

Note: this contact is not permanently deleted from the application, but only from the “My Contacts”
group. For further information on how to permanently delete a contact, see section 6.3



6.4 Permanently deleting a contact

In order to permanently delete a contact, click on the contacts icon inside the main menu and
then click the “Groups” tab.

[ ]

Figure 38: Permanently deleting a contact (step 1/2)

Once inside the group screen, select the desired contact in the list and click “Remove contact”. The
following confirmation dialog will be displayed.

[ ]

Figure 39: Permanently deleting a contact (step 2/2)

Click “Yes” and the selected contact will be permanently deleted.



7 MANAGING THE GROUPS

In order to start managing the groups of contacts, click on the contacts icon inside the main
menu and then select the “Groups” tab.

1

Figure 40: Managing the groups

This screen is divided into 2 sections:
Groups — part of the screen with the options for managing the groups

0 Search — use this option to search for the desired group

0 Pulldown menu - use this pull down menu to choose the desired group
0o New Group - click on this button to start creating a new group
o Edit Group - click on this button to start editing the desired group
0 Remove - click on this button to remove the desired group
All
0 Search — use this option to search for the desired user

o Pulldown menu - use this pull down menu to choose the desired user

0 Remove — use this option to remove the desired group of users



o0 Remove Contact — use this option to remove the desired contact
o Import — use this option to import users to a group (see section 7.6)

0 Export - use this option to export information about the desired group of users
(see section 7.5)

7.1 Creating a new group

In order to start creating a new group, click on the contacts icon inside the main menu and then
select the “Groups” tab.

[ 1]

Figure 41: Creating a new group (step 1/2)

Click on the “New group” button and the dialog window for entering the name of the group will be
displayed.

[ ]

Figure 42: Creating a new group (step 2/2)



Enter the name of the group (e.g. “Friends”, “Family”, etc) and click “OK”. The new group will be
created.

Figure 43: The new group successfully added

The second part of creating a group is adding the desired users to that group.

Figure 44: Adding the contacts to the group

In order to add the users to the new group, select the user from the right pane and click on the
arrow icon . The user will be added to the group (the left pane).



Note:
You can repeat this procedure for the desired number of users
One user can belong to more than one group
You can use the pull down menu in the right pane to select:
0 Users from an existing group and add them to the new group as well

0 Users which haven't been added to the group by selecting Ungrouped

7.2 Removing users from a group

In order to remove users from a group, click on the contacts icon inside the main menu and
then select the “Groups” tab. Once inside the “Groups” screen, select the desired user and click on

the remove icon

Figure 45: Removing Users from a Group (step 1/2)

The following confirmation dialog will be displayed.
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Figure 46: Removing Users from a Group (step 2/2)



Click “Yes” to confirm the removal of the selected user from the group.

7.3 Renaming the group

In order to rename a group, click on the contacts icon inside the main menu and then select the
“Groups” tab. Once inside the “Groups” screen click “Edit group”.

[ ]

Figure 47: Renaming the group (step 1/3)

The following screen will be displayed.

Figure 48: Renaming the group (step 2/3)

Choose the group you wish to rename from the pull down menu and click “OK”. The following
screen will be displayed.
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Figure 49: Renaming the group (step 3/3)

Enter the new name for the group and click “OK” to save the changes.

7.4 Deleting a group

In order to delete a group, click on the contacts icon inside the main menu and then select the
“Groups” tab. Once inside the “Groups” screen click “Remove”.
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Figure 50: Deleting a group (step 1/3)

The following screen will be displayed.
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Figure 51: Deleting a group (step 2/3)

Choose the group you wish to delete from the pull down menu and click “OK”. The following screen
will be displayed.
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Figure 52: Deleting a group (step 3/3)

Confirm the deletion of the group by clicking “Yes” and the group will be deleted.



7.5 Exporting the contacts

In order to export contacts, click on the contacts icon inside the main menu and then select the
“Groups” tab. Once inside the “Groups” screen click on the “Export” button.

Figure 53: Exporting contacts (step 1/4)

The following screen will be displayed.



Figure 54: Exporting contacts (step 2/4)

Choose the desired option for exporting contacts between the following:

All Contacts — select this option to export all available contacts

Ungrouped contacts — select this option to export the contacts which do not belong to any
of the groups

Desired contact group — select this option to export contacts belonging to a group

After choosing the desired option, click “OK”. The screen for choosing the desired location and
saving the file will be displayed.
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Figure 55: Exporting contacts (step 3/4)

Choose the desired location for saving the exported contacts, enter the file name and click “Save”.
The following confirmation dialog will be displayed.



[ ]

Figure 56: Exporting contacts (step 4/4)

Click “OK” to complete the export procedure.

Note: the exported contacts are saved as CSV i.e. comma separated values (further information
available at http://en.wikipedia.org/wiki/Comma-separated values).

7.6 Importing contacts

In order to import previously exported contacts, click on the contacts icon inside the main menu
and then select the “Groups” tab. Once inside the “Groups” screen click on the “Import” button.

Contacts

| Contacts || Groups

Groups; all:
Search: | | search: | |
|m Friends |:|| |m all cankacts |:||
Tim Smith John amith
+44EEE5EE6G +4477586666
g Mary 3mith
Bt & e talalalala]
Robert Smith
+4466773555
Sarah Smith
+4455667777
Tim Smith
+4458556666
Mo group | | Edit group | | Rcmcwc ..... Rzrnoy s conkack | Irpcrt. .. I |EAPD||: ...... |
| Help | | Close |

Figure 57: Importing contacts (step 1/2)

The dialog window for locating the desired import file will be displayed.
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Figure 58: Importing contacts (step 2/2)

Use this dialog window to locate the CSV file with contacts you wish to import, select the file and
click “Open”. The following screen will be displayed.
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Figure 59: Available options for importing contacts

Yes — click “Yes” if you wish to import the contacts into a new group (see section 7.6.1)

No — click “No” to import the contacts under a name of the file, so you could further
manage the individual contacts (see section 7.6.2)

7.6.1 Importing contacts into a new group

If you wish to import the contacts from the CSV file into a new group inside the application, click
“Yes" after selecting the import file.
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Figure 60: Importing contacts into a new group (1/3)

The following dialog will be displayed.
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Figure 61: Importing contacts into a new group (2/3)

Enter the name of the group you wish to create and click “OK“. The following confirmation screen
will be displayed containing information about the number of imported contacts.
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Figure 62: Importing contacts into a new group (3/3)

7.6.2 Importing contacts without creating a new group

If you do not wish to create a new group, but import contacts so you could organize them by using
the existing groups, click “No*“ after selecting the import file.
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Figure 63: Importing contacts without creating the new group (step 1/3)

The following screen will be displayed.
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Figure 64: Importing contacts without creating the new group (step 2/3)

Click “OK” to close the window and the contacts screen with the imported contacts will be
displayed.



Contacts »
| Contacts || Groups
Groups; all:
Search: | | Search: | |
|m Friends |:|| I | all_contacts,csy_02-02-2009 E]|
Tim Smizh @ John Smith
+4453556666 +447 7556666
@ Mary Smika
+447 7556666
@ Robert Smith
+44667 73555
@ Sarah Smich
+4455667777
@ Tim Smith
+4453556666

Figure 65: Importing contacts without creating the new group (step 3/3)

The contacts will be imported under the name of the file they were imported from followed by the
date you have performed the import.

7.7 CSV file format
In order for import and export to function properly it is necessary that the CSV file has the following
format:

Phone numbers column - this column is mandatory. In addition, it is necessary that the
numbers are entered in an international format

Name

Last name

Figure 66: CSV file format



8 MANAGING THE SETTINGS

In order to manage the settings, choose option “Settings” from the “Tools” menu.

Figure 67: Managing the settings (step 1/2)

The following screen will be displayed.

Figure 68: Managing the settings (step 2/2)

The following options are available inside the toolbar:

General —the option for managing the general settings (see section 8.1)
Account — the option for managing the account settings (see section 8.2)

Connection - the option for managing the connection settings (see section 8.3)



8.1 Managing the General Settings

In order to start managing the general application settings, choose option “Settings” from the
“Tools” menu (see Figure 67). The following screen will be displayed.

Figure 69: Managing the General Settings

The following parameters are available inside this screen:

Empty messages in the “Trash” folder on exit — select this checkbox if you wish
RoutoMessaging Sender to automatically delete the messages from the “Trash” folder
when you exit the program

Check for new delivery reports every  — select this checkbox and choose the desired
value from the pull down menu to define the desired time interval RoutoMessaging Sender
will apply in checking for new delivery reports

After setting the desired parameters, click "Save” to save the changes.
8.2 Managing the Account Settings

In order to start managing the account settings, choose option “Settings” from the “Tools” menu
(see Figure 67) and then click on the “Account” tab. The following screen will be displayed.



Figure 70: Managing the Account Settings

The following parameters and options are available inside this screen:
Username — use this field to change the username
Password - use this field to change the password

Save password - select this option if you wish RoutoMessaging Sender to memorize your
login data so you would not have to log in each time you start the program

After setting the desired parameters, click "Save” to save the changes.
8.3 Managing the Connection Settings

In order to start managing the connection settings, choose option “Settings” from the “Tools” menu
(see Figure 67) and then click on the “Connection” tab. The following screen will be displayed.



Figure 71: Managing the Connection Settings

The following parameters and options are available inside this screen:

| have a direct connection to the Internet  — select this radio button if you have a direct
connection to the internet i.e. do not connect through a proxy

| connect to the Internet through a proxy - select this radio button if you are connecting
through a proxy server; the additional proxy settings will be enabled:

0 Proxy host - input field for entering the address of your proxy host (e.g.
proxy.website.net)

o Proxy port — input field for entering the port of your proxy server (note: usually
8080)

o Proxy authentication required — select this checkbox if your proxy server
requires authentication; the username and password fields will be enabled so you
could enter your data

After setting the desired parameters, click "Save” to save the changes.



9 USING THE SMS MENU

This section will describe the options available within the “SMS” menu.

Figure 72: Using the SMS menu

The following options are available inside this menu:
New SMS
New Group SMS - choose this option to send an SMS to a group of people
o Note:

further information about sending an SMS to a group is available in
section 5

further information about creating a group i.e. managing contacts is
available in section 6

Exit — click on this option to close the application



10 USING THE TOOLS MENU

This section will describe the options available within the “Tools” menu.

Figure 73: Using the "Tools" menu

The following options are available inside this menu:

Receive SMS - choose this option to receive any new messages for you on the server

Receive delivery reports — choose this option to receive delivery reports for the sent
messages

Settings — see section 8



11 UPDATING ROUTOMESSAGING SENDER

In order to check if an update is available for your “RoutoMessaging Sender” application, choose
icon “RoutoMessaging Update” from the “RoutoMessaging Sender” folder within the home
directory. In addition you will also find this User Guide. Click on icon “User_Guide.pdf” user guide
will be opened in acrobat reader format.

Figure 74: Updating RoutoMessaging Sender (step 1/4)

In case the update is available, the following screen will be displayed.
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Figure 75: Updating RoutoMessaging Sender (step 2/4)

Click “Yes” to begin upgrading “RoutoMessaging Sender”. The update procedure will begin and the
following screen will be displayed.



Figure 76: Updating RoutoMessaging Sender (step 3/4)

You will be able to monitor the progress of the update procedure. Once the update has been
completed the following confirmation screen will be displayed.
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Figure 77: Updating RoutoMessaging Sender (step 4/4)

Click “OK” to complete the update procedure.



